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As the year draws near to an end, let us take time 
to reflect on our efforts and achievements in 2019. 
I am drawn to a quote by Thomas Jefferson, which 
states, 

We must look back on our accomplishments and 
hurdles faced to determine where change is needed. 

Change requires courage and hard work. I am 
thankful for each and every one of our team 
members here at The Modern Group who always 
choose to rise to the occasion when called. Those 
who work hard and take pride in their efforts are 
what allow us to rise above the competition and 
make successful strides towards a better future. I find 
that character such as this is so important to achieve 
success and that is why I am so proud of each one of 
you. Keep up the good work! 

September was a month of hardship for many of 
those in Southeast Texas as Tropical Storm Imelda 
flooded our area. Many of our own were personally 
affected. We stood strong together as a team and 
persevered. We come back from tough times as we 
know tough times never last, but tough people do! 

2020 is a new beginning, a new year full of opportunities. 

Let us rise to the occasion and bless one 
another with the fruits of our labor as well as 
encouragement to one another. As Thomas 
Jefferson stated, 

 Let us work towards a sound and prosperous future 

for 2020. I wish you all a very Merry Christmas and a 

Happy New Year.
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TIGER RENTALS
A  n o t e  f r o m  o u r  F o u n d e r  

TIME TO REFLECT ON OUR EFFORTS 
AND ACHIEVEMENTS IN 2019
-WILL CRENSHAW, FOUNDER OF THE MODERN GROUP

“ I F  YO U  WA N T S O M E T H I N G  YO U ’ V E  N E V E R 
H A D ,  YO U  M U S T B E  W I L L I N G  T O  D O 
S O M E T H I N G  YO U ’ V E  N E V E R  D O N E .”

“ I  L I K E  T H E  D R E A M S  O F T H E  F U T U R E 
B E T T E R  T H A N  T H E  H I S T O RY O F T H E  PA S T.” 
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Well....we’re wrapping up 2019 and focusing on 2020 and one 
thing is for sure.....the Lord is good to us at Tiger.  The Lord has 
blessed us with a diverse rental service business (products, 
team, customers and markets) that can perform well in 
different economic cycles. I am thankful for 2019. 

I’m also excited about 2020. We will develop more 
opportunities this coming year and focus on renting what we 
have. We call this harvesting and we’ll use these blessings to 
strengthen our balance sheet.   

I’d like to share a few observations and thoughts to all of you 
reading this newsletter. 

I like diversity.  I like our diverse markets, our diverse products, 
our diverse team and our diverse geographic locations that 
we operate in at Tiger.  

When I visit our teams in different markets I often hear “it’s 
different here”..... That statement is usually meant to suggest 
I (we) might not understand the local customer and business 
culture....and therefore someone is about to tell me (us) how 
it’s done “here”. 

“Here” can be a town, a country, a state, an industry segment, 
plant, refinery, oilfield, shore base, a rig, our product 
group, a local workforce culture, a billing process, the laws/
government enforced bureaucracy or a different customer’s 
expectations. For example: 

•	 ”We can’t use aluminum.....we can only use 
stainless” (or brass)

•	 ”Our invoices have to be registered in this country 
with this agency”

•	 ”My customer will only use our pumps if we have 
this type valve”

•	 ”This equipment must be inspected by a third 
party inspector every 6 months instead of every 12 
months”

•	 ”You can’t do it like that here because....“....you fill 
in the blank 

I do listen and yes, while there may be industry differences 
and cultural differences, I have found that our business 
strategy and values work well everywhere and I personally 

leave the site visit with this conclusion:  “It’s not that different 
here”. Specifically I find that reliability, efficiency, service, 
confidence in execution are in demand everywhere. 

We’re a successful team at Tiger.....and our Tiger culture and 
values have proven successful everywhere - no matter how 
different you think it is where you are! 

To reflect on what’s been done well the last 12 months....
our vehicle driving is getting better, our BRB’s performed as 
designed in Port Neches, our problem solving in areas like 
Mozambique and Guyana have been impressive. 

Don’t stop at good.....keep driving towards GREAT!  Keep 
working on: 
•	 Our driving and our safety record
•	 Improve our “ready-line-ready” & equipment reliability
•	 Work to enhance our preservation and maintenance 

programs

From Broussard, Brazil, Baton Rouge, Beaumont, Baytown/La 
Porte, Permian, Peru, Pemba, Mexico, Mediterranean, Middle 
East, Gulf of Mexico, Mauritania, Mozambique, Midland, South 
Texas, Trinidad.....find the opportunities, follow our values, 
and deliver to our customers.... Manage our business for the 
long term (assume we’ll own/manage this business/assets for 
100 years). Use the utilization KPI’s to help us harvest. 

Our apps and tracking systems are getting better and better.  

Get everyone involved, create mini games, have fun and win 
win win!!!

Colby 

YEAR-END 2019 & HELLO 2020!
MESSAGE FROM COLBY

By Colby Crenshaw, President  - Tiger Rentals

TIGER VALUES CUSTOMER DEDICATION CANDORENTREPRENEURSHIP EXECUTION

TIGER’S CONNECTION TO COACH O
(LSU COACH ED ORGERON)

LSU Coach Ed Orgeron is having a very successful football season so far finishing the year 13-0, ranked #1 with a SEC title 
and an opportunity to play for the National Championship. It has been a colorful journey for Coach O in becoming the 
Tiger’s head coach and how he engineered a winning formula of unconventional assistant coaches and underrated players. 

Coach O said in an interview (better if you use his voice) “You know, I was turned down for the USC head coaching job, I 
was fired from Ole Miss and I was probably 4th choice to be the Tiger’s head coach. Joe Burrow was told he was not good 
enough to play at Ohio State, Clyde Edwards-Helaire was told he was too small for the SEC and most people on the team 
thought Jefferson was a walk-on before the season began. IT DOESN’T MATTER HOW GOD PUT YOU HERE, IT’S WHAT YOU 
DO WHEN YOU GET HERE”. 

What an inspiring statement for us all to consider as we help build our Tiger services and teams across the globe and pre-
pare for a new year. It is always much better to keep a positive attitude, believe in yourself and instill confidence in your 
teammates while thinking forward. 

When considering the name for our company back in 1996, the majority of the work we were servicing at the time was in 
Louisiana, particularly out of Port Fourchon and the considered name that kept coming up due to relatability was “Tiger” 
and what a great name it has been. Strong, aggressive, respected and distinguished. 

The next time you drive down Highway 1 toward Fourchon and pass Coach O’s home town of Galliano and his old Central 
Lafourche High School, think of Coach O’s determination...how his ability to learn from his failures, how the power of posi-
tive energy can lead us to promotion and awesome things, and develop average to greatness. 

Geaux Tigas!

By Bob Luke, General Manager  - Tiger Safety Rentals
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Lower 48 interesting Facts
•	 The 1st Eagle Ford well was drilled in ‘08 with 26 drilling permits producing 358 bbls/day. In 2019, 

U.S. oil output from 7 major shale formations is expected to rise 58,000 bbls/day to a record 
8.971 million bpd.

•	 The largest formation, the Permian Basin of Texas and New Mexico, is expected to add 63,000 bpd 
to 4.547 million bpd, the 10th consecutive increase. 

•	 Even though the number of rigs drilling new wells in the Permian and Bakken has declined since 
the start of the year, output in both basins has increased as the productivity of those rigs reached 
record levels.

•	 South Texas oil production is expected to increase until 2021. The Austin Chalk will become a 
hotter geological formation for drilling post-2021 than the Eagle Ford Shale, the EIS predicts.

The Port of Corpus Christi is getting ready to take on a new influx of Permian crude oil with the high-capacity crude pipeline 
projects underway. Additionally, the Corpus Christi Stage 3 Project is started and expected to produce approximately 
10 million tonnes per annum of LNG. A fractionation unit that will produce fuel gas as well as stabilized naphtha and 
ultra-low-sulfur diesel for the Eagle Ford, Wolfcamp, Permian Basin and Gulf of Mexico shale plays is progressing with 
construction as well. If that isn’t enough, a joint venture is starting construction on a $10B ethane cracker plant in Corpus. 
These developments could lead to big opportunities for Tiger.

With all of this exciting news in the works, Tiger Industrial Rentals is making aggressive moves to secure a contract for 4 
acres in Corpus Christi, Texas. The new facility will fall under Wayne LeJune’s (South Texas Manager) division. Lupe Caballero, 
Corpus Christi Sales, will be pivotal in helping to get the new facility up and running with a ready line stocked full of pumps, 
mats, blast resistant buildings, generators, light towers and more. 

“We are excited to move forward in securing a contract for land in Corpus Christi to fully dedicate our services to existing 
clients and those that are moving into the region. It is a critical milestone on the path to a positive future for Tiger,” said 
Stephen Mouton, Tiger Industrial’s General Manager. “Our continued progress in South Texas is a testament to my team’s 
dedication and perseverance for success and reinforces our vision to expand our world-class equipment and services into 
untapped markets.”

STRATEGIC GULF COAST EXPANSION
TIGER IS TAKING GROUND IN CORPUS CHRISTI

Lupe Caballero, Corpus Christi Sales for Tiger Industrial

By Wayne LeJune, South Texas Manager  - Tiger Industrial Rentals

ALERT TODAY! ALIVE TOMORROW!
T I G E R  I M P R O V E S  D R I V I N G  R E C O R D 

Driving remains the most dangerous activity that Tiger employees take part in. Operating on public roadways for 
over 6,000,000 miles in 2019 creates a significant and daily risk exposure to Tiger vehicles. The Tiger Rentals HSE Team 
implemented a Safe Driving Program utilizing Smith System Driver Training in June 2018. The focused execution of the 
Smith System by the Operations and Management teams resulted in a 54% decrease in the number of motor vehicle 
accidents in 2019.
    
“When I assumed the role as Tiger’s Corporate HSE Manager in January of 2018, my primary focus was to get the motor 
vehicle accident situation under control. It was costing Tiger a lot of money, damaging company vehicles and putting 
the lives of employees and the general public in danger. It would require a combination of training and technology to 
truly make a difference in positively changing the driving habits of Tiger employees. The partnership with Smith System 
allowed Tiger to certify two in-house instructors to deliver the message and oversee the commentary driving portion 
of the class. It has proven to be a game changer for Tiger’s bottom line.” Gentry Perry – Tiger Rentals Corp HSE Manager

The Safe Driving Program continued to improve in 2019 when the Tiger HSE Team partnered with GeoTab by installing 
GO9 devices in company vehicles. The device monitors driver behavior such as speed, acceleration, and braking, provide 
audible driver feedback in real-time and allows for instant GPS tracking. As a result of these combined initiatives and 
execution of the Safe Driving Program, Tiger’s motor vehicle incident rate decreased by 89% for the second half of 2019. 
 
“The Smith System concept is a simple, common sense approach to driving that focuses on three primary goals: Space, 
Visibility and Time. GeoTab driver behavior monitoring allows managers to pinpoint behaviors that need correcting and 
provide immediate coaching to those drivers. The combination of these systems is uncomplicated, reasonable and has 
proven to be highly effective for Tiger Rentals.” – Frank Allday V, Tiger Rentals HSE Supervisor 

By Frank Allday, HSE Supervisor  - Tiger Rentals

Tree

Jogger
Trash Can
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When the term “make it happen” is put to the test, our Tiger Industrial Baton Rouge team does not disappoint. The 
crew recently came to the rescue for a client in the Port Allen, Louisiana area when the client called with an emergency 
for some pumps. “We got the call around 9:15 AM. The customer was trying to bypass a creek for a pipeline dig and 
inspection but the 2 pumps they had from a competitor weren’t doing the job by themselves,” said Zack Hamilton. 

Joe Chaisson and his team determined flow and total dynamic head, based on the conversation and selected the right 
pumps for the project. Two 6NNT Pumps with hoses and berms were needed to get the job done right. The customer 
sent one of his guys to pick up the pumps and rented an additional 7kW LED Light Tower and a 528 Gallon Fuel Cube 
on site! “Joe and I followed behind with the light tower. When we got to the job-site, we helped their crew unload the 
equipment, roll out hoses, and set up the pumps. The client was pumping and bypassing the creek successfully by 12:30 
pm,“ said Zack. “I went out there again on Saturday to check on the equipment and help hook up the fuel cube pump. 
Everyone was very impressed with, not only our equipment, but the quality and timeliness of the service as well; we 
have already put in multiple quotes for them for jobs they have coming up in the future since this order,” Zack happily 
exclaimed. 

Talk about prompt and efficient service! Within 3 hours, the team solved the problem, took the order, delivered the 
equipment and set it up at a location that was about 45 minutes drive. Now, that’s the way to make it happen!

TIGER BATON ROUGE TO THE RESCUE
FOR AN EMERGENCY PUMP JOB!

By Stephen Mouton, General Manager  - Tiger Industrial Rentals

Zack Hamilton inspects pumps working on the job

LED Light Tower

6” x 6” Vac Assist Pumps (6NNT)

6” x 6” Vac Assist Pumps (6NNT) & Berms

Tiger Industrial supplied and laid mats for the new 5 Under Golf Center and Top Golf Swing Suites in Beaumont. The job 
initially called for 12,800 sq ft of mats equating to 100 Tiger Laminate Mats. The mats were needed for the construction 
company to work on the freshly laid limestone base with their large cranes in order to set the net poles and move other 
construction equipment. 

The day before the mats were to be laid, the area needing to be covered grew to 28,000 sq ft of mats equating to 219 
Tiger Laminate Mats. In order to ensure there was enough mats for the job, Tiger Industrial sent an additional 21 mats 
bringing the total to 240 Tiger Laminate Mats. The actual job started on a Friday and the Tiger team worked through the 
day starting at 7:00 AM and ending at 6:00 PM. Tiger’s team worked Saturday from 7:00 AM until they laid the last mat 
at 4:00 PM that day. The customers were impressed with the precision, timeliness and overall effort by Tiger Industrial. 
Five days after the job was complete Tiger Industrial received a call for an additional 30 mats bringing the job total to 
270 Tiger Laminate Mats. 

TIGER GETS A HOLE IN ONE WHEN
TOP GOLF MOVES TO THE BEAUMONT AREA

By Garrett Cathriner, Asset Manager  - Tiger Industrial Rentals
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By Paul Fussell, Corporate Sales Manager  - Tiger Offshore Rentals

DILIGENCE IN THE GULF OF MEXICO
IS BEGINNING TO PAY OFF 

Thank you to all of the Sales and Operations team members from the Tiger Offshore Rentals group! The Gulf of Mexico 
market is starting to build momentum as we move into 2020. Our Offshore Team has been hard at work chasing contracts 
in the Gulf of Mexico despite many challenges in the market. Our company has persevered remaining steadfast and 
diligent in their pursuit of orders. Below are some examples of contracts we have been working on this quarter. 

50,000 lb wellhead extension in a Tiger 7.3m Oversized Lift Frame ordered by a major energy company

Tiger 500 bbl Coast Guard Approved Transport Tanks for Bullwinkle platform in Green Canyon

Gulf of Mexico Interesting Facts
•	 The state of Louisiana issued its first offshore oil and gas lease in 1936, and the following year the 

Pure Oil Company discovered the first Louisiana offshore oil field, the Creole Field, 1.2 miles (1.9 from 
the shore of Cameron Parish, from a platform built on timber pilings in 10-to-15-foot-deep water.

•	 The first offshore well in Texas was drilled in 1938, but the first oil discovery was not made until 
1941, off Jefferson County.

•	 The U.S. Gulf of Mexico is expected to set another oil production record in 2020 with most of the 
growth coming from deepwater projects, according to a new study.

•	 Average production next year is expected to exceed 1.9 million barrels a day, according to the 
Norwegian-based energy research and consulting firm Rystad Energy

By Paul Fussell, Corporate Sales Manager  - Tiger Offshore Rentals

Tiger VPR’s shown below are hard at work on a large energy company’s Tahiti well.  I had a good conversation with the 
client about possibly adding 4 - 6 of the Prototype XL VPR’s (approx 24” taller).  There has been a recent shortage due to 
all rigs running casing at once (doesn’t happen very often). Our client will have 4 rigs thru March of 2020, and then they 
will release the Inspiration. These are standard units pictured on a 310’ class Chouest OSV.  They’re looking at the 2 - 3 ft 
of unused bull works that’s not being loaded. In the meantime, the client is making due with all (12) units on rent. Hope 
to hear back from our new Logistics Manager soon to discuss options.

TIGER SUPPORTS MAJOR ENERGY
COMPANY WITH 18” CASING RACKS IN GOM 

Tiger Vessel Pipe Racks with DIN 18” Casing
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By Danny Fisher, Venice Branch Manager  - Tiger Offshore Rentals

500 BBL CGA TANKS WORKING
IN THE GULF OF MEXICO 

A spill in the Gulf of Mexico is contained with the help of Tiger’s 500 bbl Coast Guard Approved Transport Tanks. The 
tanks are being used to pump off, contain and collect oil. 

Tiger’s 500 bbl Coast Guard Approved Transport Tanks on job off the Venice, LA coast

Tiger CCU’s loaded and ready for delivery to client in the GOM off Venice, Louisiana

By Danny Fisher, Venice Branch Manager  - Tiger Offshore Rentals

TIGER IS MARKING OUT ITS TERRITORY
AND MAKING WAVES IN VENICE - GOM

The Tiger Venice team has been hard at work loading more equipment for a drilling rig working off the coast of Venice, 
Louisiana. Below is a picture at a Venice dock where Tiger’s equipment is getting ready to sail out. 

6.5’ x 16’ Tool Basket and 400 bbl Mix Tank ready-line-ready

Tiger Safety Steam Generator 

By Jordan Hickox, Fourchon Operations Leader  - Tiger Offshore Rentals

The Fourchon team recently prepared two 400 bbl Mix Tank packages (shown below) for a large client operating in the 
Gulf of Mexico. Over the past few years, these tank mixing packages hve gone on rent after the hurricane season for 6 - 8 
months and then get returned for preventive and corrective maintenance prior to hurricane season beginning again. 
Great job to the Fourchon team for keeping our fleet looking like new for our customers!

400 BBL MIX TANKS GET READY 
FOR NEW CLIENT IN THE GULF OF MEXICO

Recently, Tiger secured a contract with a large client to 
provide CCU’s and tanks for the Gulf of Mexico. When the 
client found out that we could provide more services such 
as spill kits, eyewash stations, air compressors and steam 
generators, Kelsey Dean was able to secure these items 
by working alongside our sister company Tiger Safety. 
This is a perfect example of how to implement the “Do 
you want fries with that?” marketing strategy and using 
cross-marketing with other Tiger companies to get it 
done. Chris Breaux helped with operations to make sure 
the equipment was installed correctly on the barge and 
that we didn’t miss any other rentals. Ronnie Jones and 
his team also helped to procure and package the specialty 
items needed. Thanks and congratulations to the GOM 
team for your efforts in making it happen by generating 
more $$ to the bottom line.

DO YOU WANT FRIES WITH THAT...?
HOW TO GROW YOUR BUSINESS WITH CROSS MARKETING
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By Bob Luke, General Manager  - Tiger Safety Rentals

Tiger Safety blew through the summer including an all-
time revenue record in August due to growth in GOM 
work, Safety Technician Services and high utilization 
of CPT rentals. David Lacombe and Matt Hebert have 
done a  great job increasing the customer base of safety 
services in the GOM out of Broussard this year with our 
average number of customers per month expanding by 
over 30%. Broussard is ready to give their H2S Services 
a shot in Mexico this coming year as activity heats up 
across the border.

Safety Technician Services has developed our most diverse 
customer base servicing Pipeline, Drilling, Offshore, P&A, 
Cavern Storage, Construction and LNG Construction 
projects. Bobby Pagitt and Kelly Marceaux have done 
a fine job developing this service and are set for a great 
upcoming year.

CPT rentals continue to account for half of Tiger Safety’s 
revenue and Kym Nino has her finger firmly on the 
customer’s pulse. Casey Ardoin stated “The oilfield is 
predictably dramatic. It reacts to any and everything.”   The 
CPT group will continue to spread out equipment through 
the mid-continent with Curt Deshotel pushing hard in 
Colorado and North Dakota. 

Brandon Chaumont has done a great job managing both 
the Dilley and Midland stores along with his Service Line 

Managers Joel Wirtz, Billy Gunnels, Stevie Mouton and 
Jennifer Jimenez. 

PMI has gotten their groove back with core services 
increasing market share and focusing on being first in 
class earning an 18% overall billings increase over last year. 
Richie Guillory has increased the dockside automated 
boat cleaning by an impressive 44% this year with room 
to expand this coming year. Although the number of 
offshore rigs and boats servicing the rigs has remained flat 
throughout the year, PMI’s efficiency and quality has earned 
Richie’s team a bigger piece of the pie. Offshore cleaning 
increased 21% this year and shows great promise for 2020. 
Joey Templet and the Solid Control Group will have several 
jobs underway in December and will continue through the 
first quarter of next year. Don Mehrtens stated, “I feel we 
have the right talent in the right place now and we have 
gotten rid of the services that we weren’t in a position to 
win. We are putting all of our energy on winning services 
and it’s starting to give us the results we were looking for.” 

Jerry Crow has taken on a special projects position to 
enhance the larger more complicated projects including 
offshore and onshore. Ronnie Morgel and Grant Boutte 
have taken on the challenge of growing the Offshore 
Services Group.

 PMI enters 2020 with momentum. 

TIGER SAFETY EYEING MEXICO 
& PMI GETTING ITS GROOVE ON



16 17 

By Kelsey Dean, Corporate & Mexico Sales  - Tiger Offshore Rentals

Mexico Interesting Facts
•	 Mexico is one of the largest oil producers in the world (1.8 million barrels per day in 2018), 

and the fourth-largest in the Americas after the United States, Canada, and Brazil.

•	 Since peaking in 2004, Mexico’s oil production has been sliced in half to below 2 

million b/d Although nearly 45% back then, oil revenues still account for 20-25% 

of the federal budget. Amid plummeting production, the country has been very lucky 

that domestic demand has remained surprisingly flat, thanks to a successful gas 

displacing fuel oil program in the power

Tiger would like to welcome Ramiro Rodriguez, Jr. (Ram) to the Mexico team. Ram joined the company on October 2019 and 
will be the new General Manager for the Tiger - Oilmex/Cleanmex yards in Mexico. 

Ram is the son of Ramiro Rodriguez, Owner and President of Oilmex/Cleanmex, our partner in the Mexico region. Ramiro and 
his family have been working with the Modern Group for 20 + years.  

He is bilingual and carries a dual citizenship with Mexico and the United States. Ram will office out of Houston and run the day 
to day operations for Oilmex/CleanMex with locations in Tampico and Villahermosa. Ram will also work with Kelsey Dean and 
Angelina Mayo to grow the Mexico market via business development in Mexico City. 

The Tiger/Mexico team recently invested in a second facility in the Villahermosa area. Moving the yard closer to our customers 
has proven successful for our operations to better serve the growing Mexico offshore market.

Please help us welcome Ram to the Tiger Mexico team. Should you need to contact Ram, please find his contact information below:

Ramiro “Ram” Rodriguez, Jr. 
Tel: +1 956-639-7243
Email:  ramirordz@oilmexenergy.com

Villahermosa, Tab
Calle Marte #106, Fracc Galaxia,
Tabasco 2000, Villa Hermosa
Tabasco, México, CP 86035t
Tel: 01 (993) 316 16 01

Tampico, Tamps.
Calle 1era No. 111 Casa 1
Col. Lomas del Chairel
Tampico, Tam
Tel: 01 (833) 132 44 87

RAMIRO RODRIGUEZ, JR JOINS TIGER
MEXICO OPERATIONS AND SALES TEAM

By Don Mehrtens Jr., General Manager  - PMI

Congrats to our Louisiana Environmental Services 
Division for the successful completion of a large-scale 
project for a major energy corporation. This project has 
been on PMI’s radar for over 5 years as it was literally in 
our own  backyard here in Morgan City. After 40+ years, 
the client has discontinued operations of its Morgan 
City shore-base facility.  PMI won the bid to bring the 
property back to an environmentally clean standard as 
required by the landowner.
 
PMI was tasked with two phases to the project - 
demolition and remediation. The demolition phase 
began in the fall of 2018. It consisted of bringing down 
over 6 large buildings all with asbestos and lead paint 
issues. In addition to the buildings, PMI also removed 
numerous concrete slabs and a seaplane access site.

In 2019, the remediation of the 46-acre facility 
consisted of removing contaminated soil, primarily 
NORM (Naturally Occurring Radioactive Material) using 
a “surgical approach,” in order to reduce cost for our 
customer. PMI removed over 2500 cu yds of NORM 
contaminated soil.  

This project was considered a high-profile job in terms 
of our customer, the landowner, and the Louisiana 
Department of Environmental Quality (DEQ). The DEQ 

is the regulatory agency in charge of releasing NORM 
contaminated sites for future use. At the conclusion of 
the project, Mr. Ziad Fahd with DEQ not only commended 
PMI on our performance to our client, but insisted the 
company recognize PMI for our stellar work performance.  

The PMI crews were led by Operations Manager, Donald 
Marin and Senior Project Managers, John Tweedel and 
Brent Mayeux. The best practices, PMI employed on 
this project, were shared globally within the clients 
organization and the crew was recognized and 
commended by the clients.

For both phases of the project, PMI had as many as 15 
employees working on this site, representing multiple 
PMI service lines. PMI logged 11,326 man-hours, all 
without an injury or serious incidents.  

This project will prove to be a springboard for many other 
projects that this client has in its que. The company is in 
the process of promoting PMI to a Mob 2 Level, meaning 
more future work on large environmental projects.

Congratulations to all involved on the Morgan City 
Shore-base Facility Decommissioning Project.

PMI COMPLETES 15 MONTH PROJECT
DECOMMISSIONING & NORM REMEDIATION

Decommissioning and NORM Remediation for a Fortune 500 energy corporation

PMI Team who worked on the job
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MEDITERRANEAN INTERESTING Facts
•	 The Lebanese basin is surrounded by proven hydrocarbon discoveries to the west & south, including the 

offshore gas fields Tamar, Leviathan, Aphrodite, Zohr, Calypso, Glaucus, and many others onshore to the 
east in the Palmyrides. Lebanon is on the Levant Basin in the eastern Mediterranean where a number of 
big sub-sea gas fields have been discovered since 2009 in Cypriot, Israeli and Egyptian waters.

•	 In 1999, Noble Energy made its first gas discovery in Israel. The company has found more than 30 trillion 
cubic feet of gas over the last decade. Some experts say new discoveries could double that. Last year 
Noble and the Israeli company Delek Drilling signed a 10-year deal to deliver gas to Egypt by pipeline 
beginning later this year. Some of that fuel may be re-exported from two Egyptian terminals.

•	 Israel could seek to sell gas to Asia, where demand is growing, but public opposition has blocked plans for 
an export terminal on the small, densely populated shoreline.

GLOBE TROTTERS TAKE A WORLD TOUR 
FROM HOUSTON > BRAZIL > AFRICA > MEDITERRANEAN  

Joshua Dasilveira has taken on the role of International Business Development for Tiger Offshore so recently, 
he completed a “world tour” to learn the ropes in Africa and the Mediterranean region. Below are some snippets 
from the trip.

East Med team selfie 

Joshua Dasilveira in Mozambique Visiting potential tank cleaning shipyards with Marco in Cyprus

Meeting with agent and client in Egypt

The East Med and Africa Team take time out for a group photo Buenos Aires, Argentina Deepwater Oil and Gas SummitJoshua & William with the Tiger Rentank do Brasil team

Baskets GOING OUT THE DOOR in Mozambique using Sao’s helmet

Shipyard view of Las Palmas, Grand Canary Island

East Med team preparing cuttings boxes

The Pemba team pose with Joshua  & William
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THE EAST MED TEAM IS MAKING 
WAVES & MAKING HISTORY OFF THE COAST OF LEBANON

There is no “I” in TEAM! Tiger Offshore East Med is providing rental equipment and services for the first ever drilling 
campaign in Lebanon. The Country is 125 miles off the coast of Cyprus where our Cyprus facility is strategically placed 
to service the region. Many units had to be pulled from various locations within the region to support this project.  We 
secured a fleet of Containers, Baskets and Cuttings Boxes totaling over 200+ units for this campaign. Many rounds of 
tough negotiation took place in order to make it happen. Karl, Marco and their team did a fantastic job preparing the 
units and getting them RENT READY. 

By Joshua Dasilveira, International Business Development  - Tiger Rentank do Brasil

LATIN AMERICA INTERESTING Facts
•	 Brazil produced an average of 2.68 million bopd in 2018. With 13.4 billion barrels of proven oil reserves at 

the end of 2018 – the second-largest oil reserves in South America after Venezuela – the country’s R/P 

ratio stands at 13.7 years. More than 94% of those oil reserves are located offshore. According to the 

National Agency of Petroleum, Natural Gas and Biofuels, known as the ANP, the country could bring its oil 

production to more than 5 million bopd by 2027.

•	 Production increases in the coming years will be propelled by the deployment of drilling vessels, 

production platforms, and FPSOs deployed to the rich Santos pre-salt fields, but recent and future pre-

salt auctions will drive Brazil toward the top ranks of oil and gas producers during the next decade.

GUYANA

BRAZIL
PERU

COLOMBIA

ARGENTINA

TRINIDAD

TIGER RENTANK DO BRASIL & PMI 
TEAM UP FOR TANK CLEANING SERVICES TRAINING

Tiger Rentank do Brasil has launched a Cleaning Service division in Brazil so William Drost, Giovani Tome and Karen 
Garcia did some cross-training with PMI (Daniel & Richie) to understand the tank cleaning services they offer in Port 
Fourchon. William helped to bring the teams together for this project. Tiger Rentank is currently offering similar Tank 
Cleaning Services in the Brazil market and recently received a new Gen III Mud Hog automated cleaning system for 
their first job scheduled to launch Q1 2020. Mauro Cassaniga (GM) appointed Giovani Tome as the Manager over the 
new division. We would like to thank Colby Crenshaw (Tiger Rentals) & Braulio Steffanelo (Rentank) for helping to 
make this happen.

By Mauro Cassaniga, GM and Joshua Dasilveira, International Business Development  - Tiger Rentank do Brasil

L - R: Daniel Crochet, William Drost, Giovani Tome, Karen Garcia, Bryant 
Guidry, and Richie Guillory

PMI Mud Hog Gen III in BrazilKaren & Giovani training with PMI in Fourchon

DNV Closed Top Waste Skips in Basket DNV Closed Top Waste Skips loading in Open Top Container

 DNV Mini Containers on the ready line
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TIGER BRASIL IS LAUNCHING NEW
SERVICES FOR UPSTREAM PRODUCTION OPERATIONS

A large oil & gas service provider approved Tiger Rentank do Brasil for industrialization and mixing of basic chemical 
products services. This was a low scale, low cost initiative for basic blending of chemical products used in offshore pro-
duction of mature wells. Tiger Rentank generated value added saving by helping the client reduce their logistics cost by 
centralizing the operations at our facility in Macaé, Brazil. 

Picture of Current Operations

By Mauro Cassaniga, GM and Joshua Dasilveira, International Business Development  - Tiger Rentank do Brasil

Picture of Future Operations

Tiger Retank Team during their 5th SIPAT Event...A day focused towards safety & environmental best practices in the workplace. 

Below is a picture of Tiger Rentank’s new 1500 sq m warehouse facility at our Macaé base that will be used for 
mixing, blending and storage of offshore chemicals. The Brazil team is focused on increasing our industrialization 
services for our offshore chemical clients.  
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500 bbl Liquid Storage Tanks ready for rent in Brazil 500 bbl Liquid Storage Tank being delivered to a client in Mozambique

500 bbl Liquid Storage Tanks being delivered and unloaded in Macaé – RJ – BRASIL

500 bbl Liquid Storage Tanks ready to rent!

Shown below are pictures of 500 bbl Liquid Storage Tanks being unloaded at our base in Macaé, Brazil. These tanks were 
shipped from Dragon to Brazil adding to our current fleet of tanks. Tiger Rentank is a market leader with a diversified 
fleet of rental equipment in Brazil!   

100% UTILIZATION & GROWTH 
CREATES A DEMAND FOR MORE 500 BBL TANKS IN BRAZIL

By Mauro Cassaniga, GM and Joshua Dasilveira, International Business Development  - Tiger Rentank do Brasil

TIGER IS DRIVING NEW BUSINESS
IN MOZAMBIQUE FOR DRILLING & LNG PROJECTS

Our operational team has been busy at our bases 
in Northern and Southern Mozambique preparing 
equipment for active drilling projects. Separated 
by 1,100 miles (1770 km) the equipment in these 
two Tiger locations will be utilized for different 
projects and purposes.  In the North, the 500 bbl 
Liquid Storage Tanks are being used for onshore 
storage of waste water from the offshore drilling 
rig. In the South, the tanks are being used for the 
storage of drilling fluids for an onshore drilling 
campaign. The Tiger teams at both locations have 
recently completed a maintenance overhaul of 
the equipment to remove corrosion, paint and 
rebrand the equipment.

AFRICA INTERESTING Facts
•	 Due to the discovery of over 180 tcf of natural gas reserves in the Rovuma basin by Texas-based Anadarko 

(Area 1) and Italian firm ENI (Area 4), Mozambique is expected to become a major exporter by 2023.
•	 Mozambique’s current natural gas production is operated by Sasol (South Africa) in Inhambane Province, 

which holds proven reserves of 2.6 trillion cubic feet (TCF).  The natural gas is produced and processed 
at a central facility in Temane and then transported via an 865 km pipeline to South Africa, with a link to 
southern Mozambique for domestic use.

•	 For the next five years, opportunities for U.S. equipment suppliers will be driven by the construction of 
Anadarko’s LNG plant, ENI’s FLNG plant, and ExxonMobil’s LNG plant.
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By Karl Graffte, East Africa & Mediterranean Operations Manager  - Tiger Offshore Rentals
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MOZAMBIQUE MAKES TIGER HISTORY
WITH OUR LARGEST CUTTINGS BOX CONTRACT TO DATE

Congratulations to the local team in Mozambique for 
successfully executing the final operational action items 
needed for the Tiger’s largest cuttings box contract to 
date. Approximately 600 cuttings boxes were sent from 
Tiger locations all around the world to converge in a 
small town in Northern Mozambique for the beginning of 
drilling operations. 

The local team worked with our customer to unload 
shipping containers with cuttings boxes in their yard and 
then prepare them for operations. Our local customer 
requires special documentation and that each unit be 
painted with a safety color code (green) to indicate 
current inspections. The rigging was also unpacked and 
installed on the units. To finalize the project, the units 
were inspected and brought up to compliance. 

Trucks with the imported cuttings boxes were arriving 
at all hours of the day and the team worked through 
weekends to complete this complex operation. Some 
of the load outs lasted until 2 AM as units arrived and 
urgently needed to be delivered to the port. 

Tiger USA and Cyprus sent spare parts which were taken 
back to the Tiger yard and organized for future corrective 
maintenance of the units.  

Special thanks to the operations teams in Cyprus, USA, 
Mexico, Saudi Arabia, and Canada for their assistance in 
efforts to inspect, prepare and ship out all of these units. 
This was truly a global effort that culminated with the 
Mozambique team completing the final action items on 
site in front of the customer for a successful operation. 

By Karl Graffte, East Africa & Mediterranean Operations Manager  - Tiger Offshore Rentals

Crew member paints equipment for the ready line

Team member rigging up equipment

The Pemba team

500 bbl CGA Transport Tanks in Saudi yard Baskets in Saudi yard

Saudi Arabia yard overview

Pemba crew performs inspections on tool boxes

SUPPLY & DEMAND INCREASING
FOR TIGER IN THE MIDDLE EAST

Despite the market changes in the Middle East, Tiger is seeing an increase in equipment rentals from Saudi to the UAE. 
Our reputation is growing and our business is steadily expanding. Thanks to the hard work and efforts of our Middle East 
team members, our storage and mix tank business is soaring in the region! 

MIDDLE EAST INTERESTING Facts
•	 The Middle East includes five of the top ten oil-producing countries and is responsible for producing about 

30% of world production. While state-owned enterprises produce much of the oil, many international 
oil companies engage in oil production and related activities in the Middle East through joint ventures, 
production-sharing agreements, and other business models.

•	 Saudi Arabia’s oil and gas industry is controlled by Saudi Aramco, which is controlled by Saudi Arabia’s 
Ministry of Petroleum and Mineral Resources and the Supreme Council for Petroleum and Minerals. Saudi 
Aramco is mostly state-owned but had an initial public offering of 5% of the company in November 2019.

•	 The state-owned Abu Dhabi National Oil Company (ADNOC) controls oil production operations in Abu Dhabi 
under the direction of the emirate’s Supreme Petroleum Council. Most oil production in Abu Dhabi is 
organized under production-sharing agreements between ADNOC and international oil companies.
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Tiger is the largest tank company in Saudi Arabia and growing throughout the Middle East. In an effort to meet the 
growing demand, Tiger Offshore Middle East (TOME) is building the strongest storage and mix tank fleet in the region. 
Tiger currently offers 400 bbl Mix Tanks, 400 bbl Mud Mix Tanks with Pumps, LCM Mixing & Pumping Units, 450 bbl Elec-
tric Open Top Mix Tanks, 500 bbl Electric Open Top Mix Tanks (UPT03), 500 bbl Electric Open Top Mix Tanks (UEL102), 500 
bbl Electric Open Top Mix Tanks (UEL112), 500 bbl Electric Mix Tanks, 500 bbl V Bottom Storage Tanks, 500 bbl Round 
Bottom Storage Tanks and 500 bbl Skid Storage Tanks.

Left - Right:  Zulfu, Jamshed, Arnold, Malik,Zeta, Askar​

By Stuart Ritz, General Manager  - Tiger Rentals Middle East

GUAR TANKS ON THE READY LINE
FOR KILL WELL FLUIDS MIXING CONTRACT

The Tiger Offshore Middle East (TOME) team prepared multiple 440 bbl Diesel Powered Mixing Tanks for a large 
well testing service company to be used in a kill well fluids mixing contract. TOME was entrusted with supplying the 
equipment for verification by the Saudi Aramco audit group. The team, headed by Enyer Mata, was responsible for 
engineering, supervision, and execution of all operational and safety requirements. “The team of Mohammed Askar, 
Arnold Baraero and Stewart Williford worked round the clock,” stated Enyer. “This is just another example of the team 
pulling together to provide world class service to go along with our world class equipment. I knew they would make it 
happen!” he said. 

Picture above Arnold Baraero, Enyer Mata and Mohammed Askar. 

By Stuart Ritz, General Manager  - Tiger Rentals Middle East

TAKING CARE OF BUSINESS EVERY DAY!
TAKING CARE OF BUSINESS EVERY WAY!

The picture shown here is of Tiger 
Offshore Middle East (TOME) rental 
equipment,  under commissioning 
by an important well testing service 
company who was recently audited 
by Saudi Aramco. The TOME team 
worked around the clock to engineer, 
supervise and execute all of the 
operational and safety equipment. 
Tiger team members Mohammed 
Askar, Arnold Baraero and Stewart 
Williford made it happen!!!  

By Enyer Mata, Engineer & Customer Development - Tiger Rentals Middle East
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Stephen Hallmark, Sam Kash & Chad Jeffcott crowned “King of BRB Sales” 

Stuart Ritz & Enyer Mata present Mohammed Askar Ali with Certificate of 
Achievement Award

Stuart Ritz congratulates Mohammed Askar Ali & Arnold Baraero for the 
Certificate of Achievement Award
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Tiger Team with Tiger UAE office team

Tiger/Dragon team at dinner after ADIPEC Show

Foreman Promotion Award presented by Colby Crenshaw

Tiger/Dragon team stuck Inside container during sand storm

Tiger Team with Tiger UAE Production Team 

Best Employee of the Year Award presented by Colby Crenshaw

Promotion Award presented by Colby Crenshaw

“AT-A-BOYS” ARE HANDED OUT AT
THE TIGER RENTALS UAE FACILITY

While attending the ADIPEC conference in Dubai, Colby Crenshaw (President), Stuart Ritz (Tiger Rentals Mid-East), Wil-
liam Drost (Tiger Offshore General Manager), Paulo Curto (International Business Development) and Saleem Syed (Tiger 
Rentals UAE General Manger) visited the UAE facilities to award employees in the region.

By Saleem Syed, General Manager  - Tiger Rentals UAE
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COMPETENCY TRAINING FOR
SUPERVISORS & MANAGEMENT IN TRINIDAD

As part of Tiger Tanks Trinidad Unlimited (TTTU) 
continued development of its professionals, Kelemarc 
Sales and Consultancy Services conducted a competency 
assurance workshop. Competence assurance allows 
management to ensure, in these dynamic times, that 
its workforce is competent, up to date and equipped 
to function in their respective roles efficiently, safely 
and effectively. Denis Latiff, Elizabeth Thompson, Navin 
Persad, Maniram Beedasie, Alana Kokaram, Jeanine 
Phalloo, Shariza Dhoray, Devin Gopaulsingh, Stephen 
Awah, and  Roshan Manickchand all participated in the 
training classes. Everyone in the photo, on the right, was 
trained to be competent when doing assessments on 
employees from their divisions. 

Below from left to right: Kenny Mohammed (Assessor 
Verifer), Denis Latiff, Navin Persad, Elizabeth Thompson, 
Jeanine Phalloo, Alana Kokaram, Shariza Dhoray, Stephen 
Awah, Roshan Manickchand, Devin Gopaulsingh, and 
Maniram Beedasie. 

Competency Management Training class

Issac, Jenelle and Mosiah

By Denis Latiff, General Manager - Tiger Tanks Trinidad

HSE award Proud leader - Denis Latiff, GM Trinidad

AMCHAM NATIONAL EXCELLENCE 
IN HSE AWARDS 2019 - TRINIDAD

Tiger Tanks Trinidad Unlimited was the recipient of the prestigious AMCHAM Award for “Outstanding HSE Project 
Services to the Energy Sector”. Congratulations to our dynamic team members Navin Persad, Roshan Manickchand, 
Jenelle Jaggernauth, Devon Otero, Kyle Kissoonsingh, Marvin John, Kevin Samuel, Edmond Rosales, Issac John, Mosiah 
Noray, Ronald Rambally, and Deryck Pascall for making this happen! 

Tiger Tanks Trinidad team

By Denis Latiff, General Manager - Tiger Tanks Trinidad



34 35 

Our dual-spotlight this edition focuses on two Portuguese 
team members living on the island-nation of Cyprus in 
the Eastern Mediterranean. The location is strategically 
positioned to service the large offshore gas fields of Egypt, 
Israel, Lebanon as well as domestic operations. Both 
Conceicao Fernandes (Sao) and Marco Bettencourt started 
off with Tiger in our remote Northern Mozambique base. 
They both assist with the Tiger business operations across 
many locations in the Mediterranean and African region.

employee spotlight

Marco & 
Conceicao
“It has been a pleasure being part of this family and because 
I do like challenges, Tiger is the perfect fit for me – I would 
say that “Make it Happen” is my middle name. Thanks to all 
and especially my team / partners in all the locations that 
we are in.” - Marco Bettencourt

By William Drost, General Manager  - Tiger Offshore Rentals

“I am thankful for joining the Tiger Industrial team. Since 
being hired as the Asset Manager, I have been exposed to 
many different aspects of the rental industry. I see great 
opportunities to advance within the company. That and 
renting equipment is what makes it exciting for me to come 
to work every day”

Garrett Cathriner came to work for Tiger Industrial Rentals 
in June of 2017 at the Beaumont corporate office as the 
Asset Manager. Prior to working at Tiger Industrial, Garrett 
had spent the past three and a half years working for 
Weatherford International in different capacities at multiple 
manufacturing facilities in the Houston area. He graduated 
from Texas A&M University in 2013 with a Bachelor of 
Science in Supply Chain Management from the Mays 
Business School.

While working for Tiger, Garrett has undertaken the task 
of getting RFID tags on all the ECOmats™ in Tiger’s fleet. 
The RFID tag is essential in keeping the billing straight 
and ensuring that Tiger gets paid on invoices in a timely 
manner. Starting in 2019, Garrett worked with each of the 
Tiger Industrial locations to identify underutilized and 
uneconomical equipment and pushed the sale of those 
units. To date there has been $242,000 worth of equipment 
identified and sold. He also oversees the GPS tracking 
units that are placed on each piece of equipment. There 
are currently 2,100 pieces of tagged equipment in Tiger 
Industrial’s fleet, and that number is growing daily. Garrett 
also worked closely with the Texas Department of Motor 
Vehicles in order to get approval for all of Tiger’s pumps, 
generators and light towers tagged with machinery plates 
instead of trailer plates, saving the company an estimated 
$150,000 dollars yearly. Most recently, Garrett has worked 

with our HSE Management team to implement the new 
GeoTab vehicle tracking software installed on the Tiger 
truck fleet. The GeoTab program takes an active approach 
to coach drivers and ensure they are operating company 
vehicles safely. More importantly the GeoTab program allows 
Tiger Industrial to become more efficient in dispatching 
technicians for service calls based on their location. 

Garrett and his wife, April, share two sons; Sam and 
Jameson. They’ve made their home in Winnie, TX. Garrett 
enjoys hunting, fishing, sports and spending time with his 
family and can be found on most weekends at the ballpark, 
watching his oldest son play baseball. 

employee spotlight

garrett
cathriner

T INDUSTRIALIGER

By Stephen Mouton, General Manager  - Tiger Industrial Rentals

Marco Bettencourt & Sao Fernandes in Cyprus yard

Garrett on the Harvey Flood/Beaumont water restoration job

Sao started with Tiger in 2013 to assist with our financial 
and legal compliance in that very complex market. She 
worked to manage our legal business matters, work 
permits, accounting, taxes, rentals documents, and more. 
Since Pemba, Mozambique is in such a remote area and we 
often are required to perform multiple functions, she even 
learned, and was certified, to drive a forklift for loading 
out equipment rentals when needed. Sao later moved to 
Cyprus from Pemba to assist with improving the financial 
and legal activities in Cyprus and the broader region.  “I love 
what I do! Every challenge and every learning moment, 
Tiger gave me that opportunity almost 7 years ago. Would 
this have been possible without the whole Tiger family? 
Yes!! But it wouldn’t have been half the fun and joy without 
them,” said Sao.

Marco Bettencourt started with the company in 2014 
handling operations in our Pemba yard during the height 
of our onshore and offshore drilling campaigns. During 
this time we received multiple shipments of onshore 
equipment which we had to rapidly learn to operate, 
service, and support for our customers. This required, 
not only learning ourselves, but training a local staff. As 
business needs in the region changed he moved his family 
to Mombasa, Kenya, followed by Portugal and finally to 
Limassol, Cyprus.



36 37 

Casey Ardoin was born into a family of Ardoin men, 
who made a living servicing the oilfield. “I’ve heard all 
the oilfield lingo growing up,” Casey said “but that’s not 
why I chose to become a Petroleum Engineer.” Casey 
loved school – Math was his favorite subject. When 
attending LSU to declare his major and decide what 
type of engineer he wanted to become, Casey chose 
an occupation that the tour guide said made the most 
money - Petroleum Engineering. 

Casey transferred to UL and realized by senior year that he 
really didn’t care for that career path. Once he graduated 
with his BA in Petroleum Engineering in 06, Casey looked 
for a job to hold him over until he figured out what he 
wanted to do next. Casey took a job with Tiger Safety and 
has been here for the past 11 years.  

In 2010, Tiger Safety began renting sand traps and Casey 
was the perfect candidate to take on the new service line. 
His engineering education paid off due to the coding 
and specifications of the equipment and how it directly 
correlated with the well pressures and formations. 

Casey became very hands on with the evolution of the 
designs for the well testing equipment, especially when 
it came to sand control. Casey explained that fracking 
wasn’t even taught when he was in school and that the 

advancement in horizontal drilling and the fracking 
technology requires massive amounts of sand and has 
really driven well testers and oil producers to look for 
solutions for the returned sands.

The Tiger Safety Well Testing Service Line or CPT Services 
has grown from a humble fleet of 25 conventional sand 
traps rented to well testers in the Haynesville Shale to 
over 450 large pieces servicing all shale plays in the US. 

Casey says he’s turned his challenge of not being a people 
person into one of his best attributes and says he loves 
working with his customers and solving their problems. 
Casey is quick to give Kym Nino credit for growing the 
division and admits that he has enjoyed their relationship 
the most during the building of the CPT Service. Casey 
also gives credit to Curt Deshotel, “He’s a natural,” Casey 
smirks, when describing Curt’s salesmanship. Casey 
also proudly credits Corey Vice, Morgan Heinen, Sherry 
Grossie, Tyler Garber, Brandon Chaumont, Stevie Mouton, 
Eddy Boudreaux and all the CPT workers with the CPT 
Service success. 

Casey is a self-confessed adult nerd and can be found 
golfing, bowling, watching sports and talking heavy 
smack on Monday mornings.  He feeds his nerdiness with 
podcasts, books and informative documentaries. 

employee spotlight

Casey 
ardoin

TIGER SAFETY

“I love this company!” Casey enthusiastically exclaims. “I love 
how accessible upper management is and how they trust us 
with the ball,” Casey continues, “I like the stability and all of 
my best friends are here.”

By Bob Luke, General Manager - Tiger Safety Rentals By Jamie Holt, GOM Regional General Manager  - PMI

Richie began his 2nd tenure with PMI in May 2014 as a Facility 
Manager at our Fourchon, LA dockside cleaning location 
sharing the manager’s position with a counterpart. By the 
end of 2014, he was re-assigned as the full-time Facility 
Manager. Anyone who knows our Fourchon operation 
knows that any schedule is solely for organizational purposes 
though he tries to adhere as close as possible to a 5 & 2 work 
week. Richie states, “Returning to PMI after having worked 
here previously was an easy decision. Working for upper 
management I could trust and count on made it easy.”

Since rejoining our team, Richie has transformed PMI’s 
Fourchon operations from being able to simultaneously 
clean two liquid mud tanks (LMT) on two separate offshore 
supply vessels (OSV) with approximately 30 on-duty 
personnel to up to four LMTs simultaneously on three 
separate OSVs with approximately 40 on-duty personnel. As 
a result of this capability, billings in Fourchon have increased 
by 60%. Even with additional, more efficient equipment, 
that’s a remarkable 300% increase in activity with only a 33% 
increase in the number of personnel executing the work. In 
today’s oil & gas industry, that is truly “doing more with less”!

Over the course of his current 5+ years span since returning 
to PMI, Richie has driven multiple process improvements 
in PMI’s MudHog cleaning process. Each has resulted in 
improved safety for our co-workers and/or efficiencies that 

reduce waste streams and downtime of our customers’ 
assets – OSV. By decreasing downtime of OSVs for one 
customer, it opens the opportunity for PMI to accept work 
from other customers that might otherwise be lost.

Richie served as a Military Police Officer for the United 
States Marine Corps recruiting division, afterwards serving 
as a Deputy Sheriff in Assumption Parish. After his service, 
Richie started his own river barge cleaning business on 
the Atchafalaya River in Morgan City. At the end of his 
entrepreneurship, Richie joined PMI to manage our Morgan 
City Dockside Cleaning department in the late 2000s. 
Then he spent 5 years in a competitive role learning the 
automated tank cleaning industry in Fourchon and offshore 
Gulf of Mexico before rejoining PMI in 2014. 

Richie and his wife Shannon have been married for over 5 
years and make their home in the historic downtown district 
of Morgan City, LA. Together, they have 4 children – Koen 
Guillory (17), Karley Guillory (12), Caidynce Hebert (12), and 
Casen Guillory (3). It is safe to say that Richie’s family keeps 
him sane. They enjoy a number of activities as a family such 
as visiting the Children’s Museum, Zoo of Acadiana, Saints 
football games, beaches & campgrounds, and have recently 
taken to boating in their Tahoe. Personally, Richie enjoys 
fitness, body building, and Gracie Jiu-Jitsu.

employee spotlight

Richie 
Guillory

E N E R G Y  S E R V I C E S

“PMI is by far the best team I have had the opportunity to be 
a part of. I enjoy the challenges of managing my team, my 
customers, and everything else involved in our business. I enjoy 
motivating my team here in Fourchon to strive to be the best in 
the business while exploring new ways to improve our current 
processes. Without their commitment, what we are doing would 
not be possible.”
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TIGER REPRESENTS
AT THE MOZAMBIQUE SHOW

IT’S 
SHOW 
TIME!

During the past few months, Tiger has 

been hitting the road and working the 

crowds at tradeshows and events around 

the world. Attendance is trending up-

wards and networking is proving to be 

successful - a sure sign that the market is 

moving towards more activity.

Keep up the great work!

The 6th Annual Mozambique Gas Summit & Exhibition 
was held in Maputo from November 13 - 14, 2019 at the 
Joaguim Chissano Conference Centre. Organized by the 
CWC Group, the show brought in over 150 exhibitors 
including Tiger Rentals, Baker Hughes, ENI, ExxonMobil, 
Anadarko and more - all of which have business in the 
Mozambique region. Definitely a summit to attend if 
you are interested in the LNG development in Northern 
Mozambique. All the big players were present, and given 
that it’s a closed event, it was very well attended.

Karl & Pablo working the Mozambique Gas Summit

Stabilis Energy & Tiger Rentals booth at Gastech

Karl & Pablo greeting President of Mozambique

TIGER TEAMS UP WITH STABILIS AT
THE GASTECH LNG SHOW IN HOUSTON, TX

Gastech has united the global gas, LNG and energy industry for over 45 years. Its reputation, importance and influence 
are internationally understood. Gastech continues to place its emphasis on the future and building a platform that 
drives the global energy value chain forward. Gastech attracts NOC’s, IOC’s, utility companies, EPC contractors, E&P com-
panies, service companies, technology providers, shipbuilders and manufacturers for progressive discussions, business 
transactions and cross sector collaboration. In 2019, the show brought in 30,530 international attendees, 689 exhibitors, 
1405 bilateral meetings and 400 industry speakers - including  President George W. Bush and Mrs. Laura W. Bush, the 
43rd President and the former First Lady of the United States of America.

William, Colby & Daniela working the Tiger booth Colby & Stephen speaking with a client
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Performing a ‘parang song’ skit at the Chili Cook-OffDenis Latiff serving Tiger Crush (his own recipe)

SPICING THINGS UP IN TRINIDAD
WITH A CHILI COOK OFF CONTEST

On Saturday, November 9th, Tiger Tanks Trinidad Unlimited participated in the San Fernando Yacht Club Chili Cook- Off 
and Talent Show. The show included 6 teams:

1. Tiger Tanks aka Tiger Roaring Chili
2. Edan K Properties aka Jalapeño Business
3. Kaizen Environmental Trinidad aka Kaizen Kitcheners
4. Baker Hughes aka The Incredible Green Chili
5. Touchtone Exploration Trinidad aka Chili Chili Bang Bang
6. Kenn Scott aka Chililicious

Under the command of Chef Denis Latiff, with teammates Craig and Ravi, “Tiger Roaring Chili” was a hit. Other fare on 
hand was the very popular curried duck and the tantalizing “Tiger Crush” concoction. It was a great day of fun that was 
enjoyed by all who attended. 

Tiger Booth at the Chili Cook-Off in Trinidad

PMI and Tiger Rentals team up at the F5 in New Orleans

The PMI/Tiger booth is popp’n and a hopp’n with a full house

By Denis Latiff, General Manager - Tiger Tanks Trinidad

The New Orleans Fin, Feather & Fur Food Festival was held on August 26th at Generations Hall. Tiger Offshore, Tiger 
Safety, and PMI all participated in the event. The F5 is held during the week of the Deepwater Symposium which 
is featured every year, the event was sold out weeks prior and had great customer attendance. While neither team 
placed in the competition, each division was able to see current customers as well as potential customers and even 
walking away with a few orders! This is the largest oilfield event held in New Orleans every year and hosts up to 800 
participants. Featured dishes were “Pulled Pork Tacos” for Tiger Rentals and “Dockside Shrimp” for PMI. Special thanks 
to the 2 chefs; Bob Richardson and Chris Breaux for cooking the dishes prior to the event.

TIGER & PMI TEAM UP AT THE 
NEW ORLEANS FIN FEATHER FUR FOOD FESTIVAL (F5)

By Wes Hunter, Sales Manager - Tiger Offshore Rentals
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LAISSEZ LES BONS TEMPS ROULER
A T  L A G C O E  I N  N E W  O R L E A N S

Eddie Boudreaux & Matt Hebert with Tiger Safety Jimmy Hebert working the crowd

Jeff Johnson, John Melancon & Matt HebertGentry, Casey, Eddie, Jeff & Bob 

Tiger Rentals & Dragon Products booth

Tiger and Dragon joined forces for the 2019 LAGCOE show hosted at the New Orleans Ernest N. Morial Convention 
Center on Oct. 9th - 11th. Formally held in Lafayette, LA, the exhibit had more than 10,000 attendees, 262 international 
meetings representing 23 countries with over 360 exhibitors. 

Tiger team working the floor

The PMI team working their booth Staffon Richard & Kelsey Dean 

Paul Fussell with client David, Gentry, Frank & Alex speaking with client

Frank Allday and Alex Clark

Joie de vivre - Great food, great atmosphere and Cynthia surrounded by all these good looking Tigers!
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TIGER SHOWS WORLD WAR II SPIRIT
AT THE LAGCOE CLIENT APPRECIATION PARTY!

Tiger’s client party at the WWII Museum Colby with the PMI team posing with client

Jeff, Stephen, Colby & Kelsey take time for a  picture 

Matt, Jeff, David, Crystal & Gentry enjoying the party Cynthia, Brooke and Sherri working the registration table

Stephen Mouton working the crowd Joe, Zack and Brooke in deep conversation

Thank you to everyone who helped make our LAGCOE Client Party at the National WWII Museum in New Orleans a big 
success! High fives go to Wes Hunter for coordinating this event. Great job!!!

Matt Hebert & Kelli Cheramie

Cynthia, Justina, Brooke & Sherri working registration table

The Dragon Team posing with guest Jordan with client

Staffon with client Bucky and Greg with PMI entertaining their guest

Paul, Jordan and Crystal discussing Fourchon operations William and Paul with clients

Justina & Tom with Dragon having a great time at the party

Tribute to George Straight band
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R. Robbins, A. Casses & D. Gonzalez

Kelsey with clients

Tal Cowan with clients

Kelsey Dean with clients

Joey Templet, Bob Richardson & Greg Leger

Wes Hunter & Cynthia Bowen

Tiger Rentals booth at Houston F5

Tal Cowan & Daniela Gonzalez

Chris Walker

Rachel Robbins & Stephen Mouton

As with previous years, the annual Houston area F5 took 
place at the Humble Civic Center on November 14th. 
Despite the rain and 40o arctic front that passed through, 
the event was a huge success! Tiger rocked their booth 
with Wagyu Beef  Tacos and Margaritas - a huge hit that 
kept clients coming back for more. Not to be undone, PMI 
dished out a fabulous Pheasant Gumbo and “to die for” 
Glazed Cinnamon Roll Foster Bread Pudding. Thanks to 
everyone who battled the cold and served at this event! 
Huge thanks go out to Paul Fussell & Bob Richardson for 
Fab Feather & Fur Food.

TIGER & PMI WEATHERED THE COLD
AT THE HOUSTON FIN FEATHER FUR FOOD FESTIVAL (F5)

PMI booth

Greg serving up gumboPhillip, Amy & Rachel with client

Rachel Robbins & Kelsey Dean posing it up with some clients

Chris Walker & Kelsey Dean with the bartender

Joey, Bob, Greg & Cynthia
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THE HEAT IS ON IN THE MID EAST
A N D  A D I P E C  W A S  “ T H E  P L A C E ”  T O  B E 

ADIPEC 2019 touched new heights and resonated throughout and beyond the industry. Provisional figures show 
attendance grew 7% to 155,000, the number of participating national and international oil companies grew 21% and 
the number of technical abstracts received increased 29% to 3,652. With over 100 government ministers and industry 
CEOs taking part in the conference sessions, it is safe to say that ADIPEC is now the world’s preeminent gathering of the 
oil and gas industry. 

Tiger & Dragon teamed up with a new and improved booth design that included new equipment, lightboxes and a 
huge video screen. Big thanks go out to Justina and her team for the photo animation. 

Stuart, Colby & Faisal Tulbah Garry, Saleem & Stuart proud of booth Saleem & Colby with clients...Texas Style

The Tiger/Dragon booth is “popp’n” at ADIPEC

William, Garry, Saleem, Paulo & Tom working the booth Tiger’s booth is rock’n & roll’n at ADIPEC

R - L: Saleem, Garry, Paulo, Enyer, Joy, Tom, Stuart, William & Colby

William Drost speaking with Ambassador of US to UAE, John Rakolta, Jr.
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TIGER RENTANK DO BRASIL GIVES
B A C K  T O  T H E  C O M M U N I T Y 

NGO Casa do Abraco (House of Hugs), a non-profit 
organization, helps children compliment their education 
with extracurricular activities directing them away from 
potential wrong paths. They do so by educating, instilling 
good values, nourishing and giving them much needed 
attention they may not receive at home. 
 
Tiger organized a company-wide event where we donated 
food, toys, and more importantly, TIME to the children of 
this community. It was a great success and all the employees 
participated in some sort of donation for the kids. 

Thank you to the leaders and organizers for volunteering 
their time to help provide for children in need in the 
Macaé area: 

Diane Machado – Sales Supervisor 
Daniel Caldeira - Marketing 
Mayara Luiz  - Sales
Larisse Nascimento - HR 
Diogo Sermound - QHSE

By Mauro Cassaniga, GM and Joshua Dasilveira, International Business Development  - Tiger Rentank do Brasil The Tiger Safety Rentals group held a family and friends team building event at the Rock n’ Bowl bowling alley to 
celebrate their accomplishments for the year. 

TIGER SAFETY GETS A STRIKE
A T  T H E I R  B O W L I N G  N I G H T  O U T

Tiger Safety employees go bowling

Joey Templet & family

Love makes the world go around

John Melancon with his wife Monica

Matt Hebert & family

Tiger Safety Crew livin’ it up with team building at the bowling alley!

During Tiger Rentank do Brasil’s Internal Accident Prevention Week (SIPAT), a social function was held to help the NGO “Casa do 
Abraço” with food for approximately 64 children from a poor community in Macaé - Rio de Janeiro

Casa do Abraco children celebrate their charitable gifts

Alex Clark & soon to be stepson

Bob Luke and family
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If your mouth was salivating reading about our Fin Feather & Fur Food Festivals, we have a treat for you! Bob Richardson, 
with PMI, shared his bread pudding recipe with us!

Directions
12 Large Glazed Cinnamon Rolls
3 Large Eggs
1 Qt. Heavy Cream
1 Pinch Salt
1 Tsp. Cinnamon

Cut rolls into pieces or pull apart. Combine 
beaten eggs, heavy cream, salt, cinnamon and 
pour over rolls. Make sure rolls absorb liq-
uids. Bake at 350o open for 20 minutes then 
cover and bake at 325o for 15 to 20 minutes 
or until cooked in the center.

Fosters Topping
1 Stick Butter
2 Cups Light Brown Sugar
¼ Cup Meyers Rum

Melt butter, add brown sugar , cook until it 
looks like caramel. Turn stove off  and add 
Meyers Rum, then pour over the cooked 
bread pudding while it’s hot.

Enjoy!
Bob Richardson
PMI Business Development Leader

12 Days of Christmas
 
12 Days of Christmas
 

HEALTH TIPS

Forget the partridge, focus on the pear instead. Fruit is a perfect 
snack, and can be used as a healthy dessert option.

Turtle Doves
Doves symbolize peace. Organize,

-

plan ahead, delegate & pursue 
peace to enjoy the holiday season. 

French Hens
To stay healthy, try your poultry 

without the skin. This will reduce your 
saturated fat content.

Calling Birds
Bird watching is great this time of  

year! Take a nature walk, breath-in the 
fresh air and enjoy the scenery.

Lords Are Leaping
Make like one of  those 10 lords, 
and leap into the New Year with  

Drummer’s Drumming
Stay hydrated to avoid pounding
headaches.  Drink plenty of  water

& eat healthy to celebrate pain free.

Ladies Dancing
Dance or play football while 

spending time with family & friends 

Pipers Piping
Smoke from pipes, e-cigarettes & 

cigarettes is a silent killer. Be aware 
of  the dangers and decide to quit.

Golden Rings
Ring in the New Year with less 

alcohol. Give your liver a rest so 
you can feel your best.

Geese Are Laying
Drink 6 glasses of  water a day. It 
will help you stay hydrated and 

make you feel fuller when you eat. 

Swans Are Swimming
Try swimming in-doors during the 
cold season. You’ll feel refreshed 

and energized.

-
Maids Are Milking

Chores are great for exercise. De
clutter while you decorate to stay 

A Partridge in a Pear Tree



54 55 

THE POSITIVE THINKER
SEES THE INVISIBLE

FEELS T H E  I N T A N G I B L E  
&   A C H I E V E S  T H E

IMPOSSIB  E.
- WINSTON CHURCHILL

Slow down while you eat & savor the flavor. Try using 
your less dominant hand while eating. This will force you to slow 
down. The benefits of slow eating include better digestion, better 
hydration, weight loss, and greater satisfaction with our meals.

Distance helps the heart stay healthy. At a party, don’t 
stand next to the food table. That makes it harder to mindlessly 
reach for food as you talk. If you know you are prone to recreational 
eating, pop a mint or a stick of gum so you won’t keep reaching for 
the chips.

Don’t go out with an empty tank. Before setting out for 
a party, eat something so you don’t arrive famished. Excellent pre-
party snacks combine complex carbohydrates with protein and 
unsaturated fat, like apple slices with peanut butter or a slice of 
turkey and cheese on whole-wheat pita bread.

Drink to your health. A glass of eggnog can set you back 
500 calories; wine, beer, and mixed drinks range from 150 to 225 
calories. If you drink alcohol, have a glass of water or juice-flavored 
seltzer in between drinks.

Avoid alcohol on an empty stomach. Alcohol increases 
your appetite and diminishes your ability to control what you eat.

Put on your walking shoes. Walking is a great way to work 
off some holiday calories. If you are at a family gathering, suggest a 
walk before the feast or even between dinner and dessert.

Make room for veggies. At meals and parties, don’t ignore 
fruits and vegetables. They make great snacks and even better side or 
main dishes — unless they’re slathered with creamy sauces or butter.

Be buffet savvy. At a buffet, wander ’round the food table 
before putting anything on your plate. By checking out all of your 
options, you might be less inclined to pile on items one after another.

Don’t shop hungry. Eat before you go shopping so the 
scent of Cinnabons or caramel corn doesn’t tempt you to gobble 
treats you don’t need.

Cook from (and for) the heart. To show family and friends 
that you really care about them, be creative with recipes that use 
less butter, cream, lard, vegetable shortening, and other ingredients 
rich in saturated fats. Prepare turkey or fish instead of red meat.

Pay attention to what really matters. Although food is an 
integral part of the holidays, put the focus on family and friends, 
laughter and cheer. If balance and moderation are your usual 
guides, it’s okay to indulge or overeat once in a while.
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T I G E R R E N T A L S . C O M

Tiger Rental Group is a U.S. based energy rental and services company that serves the onshore and offshore 

upstream, midstream, and downstream markets globally. Our reliable rental equipment and services reach across 

drilling, completions, production, pipeline, petrochemical and refining. Our core rental assets include pumps, 

offshore cargo carrying equipment, fluid tanks, power generation, temporary matting, flowback and production, 

and safety equipment, along with support services, such as automated tank cleaning, waste treatment, chemical 

fluids mixing, packaging and transfer, and logistics solutions. At Tiger, our business philosophy is to provide 

reliable equipment within a safe and professional culture with a “Make it Happen” attitude.

TIGER RENTALS


